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Dostiyo is a voluntary organisation run by and for Asian women and girls. Over the past 28 years Dostiyo has become established as a service provider to Asian Women in Northampton and is rapidly expanding both in number of workers available and variety of services provided.

The organisation has provided services to local Asian women offering support and advice on a wide range of problems. It actively works towards enabling full participation of Asian women in social activities and overcome cultural, religious, physical and social barriers.

Dostiyo offers comprehensive overview of the needs for service development for Asian women. It addresses the needs of local Asian women and girls in a relaxed and friendly manner in a sensitive, confidential and safe environment.

Working to overcome barriers Asian women face in their daily lives, Dostiyo provides women with opportunities for self-development, build their confidence and capacity and most importantly, help them on the path of self-help. 

MISSION STATEMENT:

“ The mission of the organisation remains constant as it strives to promote effective citizenship of Asian women regardless of age, religion, ethnicity, caste or creed, by helping them overcome barriers to accessing much-needed services.”
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(( Current Service Provision  ((
((   Current Service Provision  ((

The organisation provides support, guidance, information and counselling through its main activities, including:

· Advocacy through a worker seconded from Northamptonshire County Council’s Social Care and Health Department.

· Physical Disability Project, which facilitates group activities and provides advice and support to disabled women and/or their families.
· A Domestic Abuse worker who provides support to victims of domestic abuse.

· Opportunities to volunteers and gain training within Dostiyo and through external organisations, including, CEMC, Northampton Volunteering Centre, Council of Voluntary Service, Victim Support and Northamptonshire Black History Project.

· Mental Health Support and Day Care.

· Various classes for the elderly and disabled women.

· A weekly Lunch Club – which offers low cost nutritious meals to the local community.

The organisation’s aim of ensuring a dedicated approach to any service request means that regularly members are encouraged and supported to access more activities to ensure that their needs are fully met.

Dostiyo’s ultimate objective is to conciliate and improve this position, through close and active multi-agency working that would eventually provide effective citizenship and equality to opportunity to Asian women in Northampton.

(( Profile of Asian communities in Northampton  ((

The organisation operates in Northampton, which is a town situated in the County of Northamptonshire, in the south of the East Midlands. Northamptonshire is a Shire County with a mix of urban and rural areas.

Northampton has some of the most deprived areas of the County. Majority of the Asian population here arrived in a series of waves between the early sixties and the late nineties.

The town can be described as large, both in terms of population size and in geography. A sizeable section of the Asian community is based in the Town centre, St.James Area and the Eastern District.

Although there are diverse communities inhabiting the town, the Gujarati Hindu and Bengali Muslim communities predominate. According to the 2001 census, the Asian population in Northampton numbered at over 6000. Including the mixed ethnic groups of Asian and other groups, the number would be a little over 7000. There are fewer women in the communities that men, and there is a large caring burden on them, particularly in those families where there are young children and/or older family members.

(( Project Scope and Objectives  ((

Dostiyo aims to provide the highest quality services to Asian communities for the benefit of Asian women.

Its core principles are:

· Attacking barriers of isolation that Asian women experience

· Promoting access to services, transcending racial, religious, linguistic and cultural issues.

· Promoting self-help, advocacy and information in the community.

· Promoting the well being of women and their families.

It does this by:

· Providing services to women and girls of all ages.

· Targeting its services to those facing the greatest needs.

· Promoting equality of opportunity within the organisation and through partnerships.

· Valuing staff and volunteers and opening new avenues of thinking and working to many women every year.

Dostiyo provides services in varied areas:


· Clinical Negligence

· Community Care

· Education

· Disability Casework

· Domestic Violence Casework

· Employment

· Mental Health Support
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((  CHAIR’S REPORT   ((
Anjona Roy


The last year again has been very challenging for the organisation but with the commitment and dedication of the staff with support from the management committee a number of new opportunities have opened up.

 

It is clear that in the future there will be significant changes to both the service that the organisation delivers and the way that it delivers them. This is partly to do with an ever changing funding climate and also with the changing needs of Asian women in Northampton. The support of our members is paramount to the organisation developing to deliver the services that service users need in the future.

 

Many thanks again to all who have assisted the organisation in the last year - funders, members, service users, stakeholders, management committee members and staff.

((
 TREASURER’S REPORT   ((
Sarwat Khakhar


As Treasurer, I’m responsible for keeping proper accounting records, which disclose with reasonable accuracy at any time the financial position of the organisation and to ensure that the accounts comply with requirement outlined with the Accounting for Charities and policies for the Constitution.

Despite a very challenging year following changes within the sector, we were able to secure funding for our core services. As these services continue to develop itself in keeping with the needs of its users and the local community, we will be looking at diversifying our funding base and accessing external funds. The organisation is also reviewing the possibility of generating income through hire of its venue and providing training and consultancy.
Trustees are elected yearly at the Annual General Meeting, followed by an induction meeting within 6 weeks. Dostiyo has adopted Induction policy as the organisation believes that all trustees, staff and volunteers benefit from a well-planned and implemented process. 

Mandatory training and development activities are scheduled for staff and Trustees as per our Training Audit Policy, such as team building and staff training to their appropriate roles.  

I’d like to thank CVS for their services including payroll and bookkeeping, Brenda Peers-Ross for preparing the accounts efficiently and to Dove Naish for auditing our books.

Signed: ____________________
Date: _____________


 On behalf of the trustees
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((  CENTRE MANAGER   ((
Deepa Bakrania


The year 2008-09 has been very demanding, though we have seen some developments and changes within the organisation. Dostiyo managed to sustain our core services as well as expand Mental Health Support and develop an early intervention and prevention project as well as forge partnerships with other voluntary and statutory organisations in delivering services.

Much of last year was spent with insecurity relating to funding decisions and then late payments by funders to the organisation. This did cause considerable anxiety amongst staff and service users, however with support and strong positive wishes from the women using our services, eventually we found some stability. 

However, I am pleased to inform that we managed to secure funding to organise all our day centre activities as normal, various funding agencies were approached and we were successful in securing funds for most of our projects.  

( ACHIEVEMENTS IN THE PAST YEAR:

· Disability Group: Apart from regular day centre based sessions, including ESOL, Sewing, Keep-fit, IT, Arts and Crafts various activities and outings were organised throughout the year such as Shopping Trip at Leicester and Milton Keynes, Day trips to Brixworth and Sywell Country Parks, Lunch outing at Sixfields Leisure Centre, Health walks at Abington park, Health awareness workshop on Diabetes. 
· Various in-house training sessions were organised including ESOL, Healthy cookery, Basic IT classes, Arts and Crafts, Coffee mornings and monthly Health checks. These sessions enabled the volunteers and service users to gain experience as well as qualifications.
· As part of early intervention and prevention agenda, Dostiyo supported volunteers to set up a self help group which focuses on good health and well being. This group enables women to come together and forge friendships, access information, take part in educational workshops and promote independence. The group has been developing gradually but surely with securing funding to continue with the activities. 
· Due to increase in a high number of Asian older women with mental health issues, they have not been able to access any day care services that would meet their needs. Dostiyo was successful in securing funding to offer respite and support to the mental health service users. The service included activities such as chair exercise, yoga, dementia workshops and access to hot cooked fresh lunch.
· Dostiyo has been exploring new avenues of funding to ensure greater sustainability for existing and new services. I’m pleased that we have been successful in secure funding from various funding streams towards organising different activities, expanding and improving our services and refurbishment of the centre.

· We have our made several improvements within the centre which includes purchase of new laptops, wireless printers and internet, new carpets and flooring, chairs and tables. 
· Training plans for staff members were developed in accordance with Quality Mark requirements and as a part of Dostiyo’s commitment to continued improvement.

· Efforts were made to strengthen existing and forge new links with statutory, community and voluntary organisations including the Northampton Bangladeshi Association, Indian Hindu Welfare Organisation, Somali Forum, Sunflower Centre, Northampton Volunteering Centre, Age Concern, Northamptonshire Black History Project, Northampton Borough Council, Northampton County Council and various other organisations.

(  WAY FORWARD:

Some of the new developments in the coming year are mentioned below: 

· Support and further develop self-help groups for women who will be disadvantaged due to changes in older people services and service for people with disabilities and sensory impairments.

· Develop Mental Health Support Team to provide home support and raise awareness of mental health support for Asian women in the County. 

· Providing facilities and services reflecting the welfare of the local community and continuing to promote friendship and support

· Expand and organise various classes, further, tailoring them for user’s needs and requirements. Arrange varied taster sessions such as yoga, colour therapy, music therapy, tai chi, medication advice etc. 

· Organise various events, like health workshops, drama, healthy cookery shows, computer sessions and arrange excursions for the members, including residential trips. 

· Increase resources for the centre, instate mini IT suite for members, volunteers and service users.

· Exploring new avenues of funding to ensure greater sustainability for existing and new services

· Expanding the Lunch Club and further training and development for staff and volunteers.

I would like to extend our gratitude to 

All the members and users of Dostiyo who make us what we are and continue to place their trust and faith in us

The Management Committee members for their valuable guidance and support and

Last, but not the least all the staff and volunteers for their constant help and support through all the ups and downs

[image: image5.png]



((   ADVOCACY WORKER ((
Surla Shah

Health & Social Care (attachment post)    
          


Full-time 


Keeping abreast of the changing Laws and Regulations in the area of service delivery and meeting the increased multiple needs of the service users, carers and extended family has led to forging more partnership work and interagency liaison at local, regional and national level.  Thus this year has been a challenging but an interesting year and there has been an increase in numbers of victims of domestic violence; Asian women with mental health issues, and other service users seeking our services.  Most of these service users’ needs have been underpinned by their immigration status which is detrimental to a fair and equal access to services and in particular to their financial independence. 

In this current year, two hundred and twenty service users, their families and their extended families received direct help, support and advocacy to access a wide spectrum of services. Regrettably this year has also seen a number of service users passed away thus leaving behind widows/widowers who needed in-depth practical help, support and counselling. 

There is also a remarkable increase in the number of older Asian women with increased medical and mobility problems who have been very isolated within their own environment.  This has led to developing a further off site support group under the banner of Dostiyo.  

Majority of the Asian women are the main provider of care to their children, parents, in-laws and relatives.  One of the serious problems in the locality is the non availability of appropriate and adequate accommodation.  As the service users’ status is underpinned by their immigration status it further entails additional form filling, that is both time consuming and requires specialist knowledge.   Young and older Asian women and specially due to lack of literacy, IT skills and understanding basic requirements of the call centres and its process have further put tremendous pressure on our services.

We continue to support, provide access and information to parents whose children, at an early age, may have learning difficulties and strive towards a close working relationship with various schools and higher education establishments specially to address the issues around culture, social/family and identity.  

DOSTIYO FRIDAY GROUP (SAKHI MILAP)

This project specially provides the participants “ME TIME”.  They have forged new friendships.  Through various educational and medical workshops the participants had an opportunity to enhance their mental and physical wellbeing.  The participants have actively encouraged each other to talk openly but in confidence about their inner feelings, emotions, mental health and personal medical issues.   

Out of a membership of fifty five, every week thirty women have directly benefited from workshops on mental health and physical wellbeing. After participating in these workshops, these ladies felt confident to proactively contribute in a Mental Wellbeing and Spirituality Conference.   

These ladies further gained an insight into their own physical and mental wellbeing through their pro active participation in various physical exercises and medical workshops, e.g. aerobics, bollywood dancing, yoga, tai chi, weight management, blood pressure, blood glucose testing, hand massage.  

Our sincere thanks go to Northamptonshire Community Foundation for their recognition, Age Concern Lisa Thornycroft to deliver a “Good Life” programme and Community Mental Health Team to empower the participants with the knowledge regarding their own mental health and wellbeing, and how to walk safely.

May I take this opportunity to wholeheartedly thank all the volunteers and specially Urmilaben Unalkat for her enthusiasm and encouragement to all the other participants and volunteers, all of whom have worked extremely hard, at times taking the role of interpreters thus minimising the barriers to access services, supporting Asian women who are suffering from memory loss and dementia and to the smooth running of this group and successfully organising outings and multi faith celebrations.   

FEEDBACK

The participants feed back is that this is their “Me Time, every Friday they felt energised, a feeling of happiness, eager to complete their domestic chores and quickly make time to come to the group, meet others who are in similar circumstances, forged new friendships, learnt new ways to exercise,  positive thinking, stay positive whilst going through their daily mundane routines, how to control negatives and also endeavour to remove these negativity, trust your own thoughts, judgements etc.  It has also given them an opportunity to bring out in the open their dormant skills and learning skills like basic IT”. 

ZINDGANI ASIAN MEN’S GROUP

Zindgani, Asian Men’s group continues to prosper more independently and they now meet three mornings a week.  There has been a remarkable increase in the numbers of the older members who are taking very keen interest to further the activities of this group.  I continue to support and help the group with their more intricate and difficult issues.  See their separate report which outlines a more detailed outcome.

This year I have forged a stronger partnership and networking with various Statutory and welfare agencies and have extensively liaised with Occupational Therapists, Northampton Borough Council, Care Management Team, Interpreting Agency (CALS), NHS, Community Mental Health Team, Educational Establishments, Welfare, Legal Services, Northamptonshire Race Equality Council, Police and other Ethnic Minorities Agencies, Northamptonshire Community Foundation. This interagency liaison has led to improved housing, adaptations, a reduction in care charges, increase in welfare benefits, in house and external training leading to higher education, financial independence and accessing equal and just services.

STATISTICS  FOR ANNUAL REPORT FOR THE YEAR 2008-2009

( BREAKDOWN BY ETHNICITY (
( BREAKDOWN BY GENDER (
BANGLADESHI 
96


MALE
              65


INDIAN 
             100
                                FEMALE                    155


PAKISTANI


16




OTHER


08

TOTAL 
           220 


TOTAL

220

         (CHILDREN 
           19) 


NORTHAMPTONSHIRE USERS EQUAL OPPORTUNITIES MONITORING 2008-2009

Ethnicity



  0-17

    18-64

65+





        Male   Female   
Male   Female        Male  Female



Indian



0
 2
    7
    49                8        34


Pakistani


0
 0
    3            7     
 4         2  


Bangladeshi
           

11           6
   25         44                 3         7

Any other


Background


 0           0
     3
      4
              0        1

OVERALL TOTAL


11          8            38       104                15       44

CASES               



 DOMESTIC VIOLENCE CASE 

Open    172


  


35 (open)

Closed    48
*SERVICE DELIVERY*

  BENEFIT RELATED CASES


HOUSING

Attendance Allowance

          05
Council Tax 


39

Bus Passes



          02
Environmental


02

Blue Badge



          12
Homelessness


11

Carers Premium


          04
New Housing Applications   
11

Child Benefit



          17
Rent Rebate

            24

Child Trust



          10


Cold Weather Payment


4
Renovation/Adaptations
10

Community Care
Social Fund Grant
1
Repairs


06




Maternity Allowance 
7





Funeral Grant            
1      SCHOOLS-PARENTS LIAISON 

Disability Living Allowance

           11      
Admissions and appeals 
 09

Incapacity Benefit


           16
Free meals


 02

Income Support


           20
EMA Applications

 02

Job Seekers Allowance

           12


Mortgage Interest Payments
           
           01


OTHERS






           
          
Amenities and Utilities
 12

Pension Credit


           

23
Legal

                         06

Retirement Pension


           
11
MP’s                                        09

Widows Benefit

                      
 08
Complaints
                         06

Working Family Child Tax Credit            
23
Anglian Water Trust grant
 01

Working Family Tax Credit
           

23               

Working Family Tax Credit overpayment
13

BENEFITS


      Review
   Appeals      Tribunal

Disability Living Allowance


      


 5

0
      

Pension Credit

 
      
      

5

 0
      

Social Fund Grants

     
      
      


 1

0                    

Incapacity Benefit

      
      
     


 2

0
   Education Admissions
                  
  
1 

 1
  

Working Family Tax Credit
      
     

13

 1

1


Indefinite leave to remain

       
      
6

  6  

6


IMMIGRATION                                  
REFERRALS/SIGNPOSTED
Enquiries 

                   

37        CAB


      4   


Visa Exemption



02         IAS Bedford
                  4


Sponsor (spouse) Extension of leave
            14        Care Management
      8 


Indefinite Leave
                   

27        Refuge

                 10

Naturalisation

       


28
Occupational Therapist   10

Passports: British Citizen


29        Welfare Rights
     08

                  Bangladeshi


01
  





      Indian                                            02

      Pakistani



02

SCENARIOS

1.  A 50 year young Asian man is currently undergoing dialysis three times a week.  He is very isolated and feels alone within his own environment.  Since the dialysis he has not been bale to actively participate in any of his social, religious and other activities nor is he able to take care of his own daily basic needs due to his medical condition which has a remarkable effect on his mobility. His wife as a main informal carer provides him with all the care.  We continue to support both husband and wife.  We also provide information, advice and support to access relevant statutory services.  With our help and support the informal carer has been able to continue with her paid part time employment and also continues to provide the care and support that her husband needs. 

2.  Although a ninety year old Asian woman qualified for residential/nursing care she opted to live independently in the sheltered housing complex with the help of a care package. We helped to bridge the differences between her and her own family.  She continued to receive the warmth, emotional support from her own family and grand children.  Recently, after a very short stay in the hospital she passed away very peacefully.

3. An Asian woman of sixty years lost her husband who managed all their affairs.  A friend of her accompanied her to our offices.  We found her in total disarray and traumatised.  As both husband and wife are known to us we were very quickly able to reduce her distress and mental worries.  We step by step enabled her to take control of her life.  Our volunteers accompanied her to access various relevant statutory services.  In addition, we extensively liaised with housing, welfare, financial institutions, and all utility providers.  Currently she has learnt to manage some of the simple tasks and is now showing interest to learn English.   

4.  An Asian woman of eighty three years of age continues to live with her daughter.  She has acute mobility difficulties and sensory impairment.  Although she has accepted the meals on wheels service, she refuses to have any formal care support or respite care.  She is aware that her daughter who has been long term informal carer is feeling very tired and stressed out. We provide support to both mother and daughter to enable them to live together amicably.
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((  physical Disability project  ((
and respite day care
  

Priti Mukherjee- April 2008 to 31st December 2008

Hasina Begum- 1st February 2009 to 31st March 2009
Disability Project Worker                                 


 Part-time


As a part-time disability project worker for Asian women with physical disability I also worked with Asian women with mental health issues providing once week day care service.

The disability project provides advice and information of social care and health that are up-to date, correct and accurate to disabled Asian women and their family. The aim is to support disabled Asian women to achieve maximum independence and control over their lives. The project enables disabled Asian women to access their choice of social care service that are currently available in the mainstream services in Northampton.  In doing so the project helps individuals to overcome self-imposed barriers as well as barriers caused by socio-economic factors, stigma, religious beliefs and cultural issues. The project is continually working in partnership of statutory, voluntary and other community organisations to ensure disabled Asian women’s full participation in the mainstream services. The project helps and encourages individuals in the planning of their own care and to promote to live in their homes or sheltered homes with minimum social care needs.

In addition to this project since October 2008 Dostiyo has provided a day service once a week to Asian women with mental health issues. I have worked as a mental health day care service worker to promote well-being of Asian women with mental health issues so they can feel connected and live independently in the community. The service also provides an opportunity to establish friendship and through this link builds up a platform in which they will have an opportunity to defuse any issues of concern on week to week basis.

The disability project provides two days centre based activities to have an access to our day centre for pursuing leisure and recreational activities. The activities includes:

Wednesday:-





Friday:-

· English Class  for Beginner


Keep-fit Class

· Sewing for pleasure



Computer Class

· Yoga Class

These activities are focused to raise awareness of having a good health to boost their confidence to live independently in the community and to prevent them from further deterioration in terms of isolation and loneliness. The centre based activities can be looked as an opportunity for users to exchange information, to identify any un-met needs/gaps as well as it ensures users service satisfaction. Users’s input helps Dostiyo to establish plans for future activities.   

Mental Health Day Care Service:
The mental health day care service runs once a week on Tuesday. It provides a safe and conducive environment in which Asian women with mental health issues overcome the acute isolation within the home. The project aims to work towards helping individuals to create a healthy living style by forging a support group through sharing information, dissolve issues of concern, liaison and co-ordination.

Every Tuesday: 

*Yoga Class

*Relaxation Class
NORTHAMPTONSHIRE USERS EQUAL OPPS MONITORING 2008-09
Ethnicity


18-64




65+





      Male         Female

Male
       Female

Asian
Indian



3
      10


  0
         
8

Asian Pakistani


0
       5


  0
        
0

Asian Bangladeshi


3
      30


         

5

*BREAKDOWN OF CARE NEEDS & SUPPORT*

Services provided

Numbers
Services Provided
Numbers

Disability Living Allowance       3

DLA Review

   1

Disability Tribunal

    1

Blue Badge

   2

Incapacity Benefit

    5

JSA/Income Support
   5

Housing Application

    3

Housing/CT Benefit
  20

Child Benefit


    4

Passport application
    4

(M) Social Fund

    2

Child Tax Credit
    4

Working Tax Credit

    4

Care/Repair

   10

Home Visit


    4

Dr’s appts/transport/





     

Interpreters/translation   60

OVERVIEW OF THE PROJECT:


  

It has been a successful year for both disability group and individuals in terms of its strength to continue with the future planning of activities when there was an uncertainty of further funding of the project. As I’m retiring on 31st of December 2008 it’s also a challenging time for me in terms of co-ordinating new staff and managing the existing case load. Overall it has been a fun year.


REPORT BY HASINA BEGUM:
I started Volunteering in Dostiyo in April 2008, my job role included basic administration and supporting the disability group. Whilst volunteering, I was trained by my predecessor for the role of physical disability support worker. This gave me an insight of the responsibilities and systems required for the role as well as access to training required providing excellent support and service to Asian women with physical disabilities. I am very thankful to my predecessor for all her support and wish her all the best for her future aspirations. 

The Project is in place to increase access to the services and ensures full participation of disabled Asian women and girls in planning their choice of services, so that the women can feel in control of their life and overcome their barriers.

Continuous funding for the project will help running and sustaining this project and provide Asian  women in Northampton the advantage to fully participate in all Social activities and enable them to overcome Cultural differences Religion and Social barriers. 
                       Group Activities ( Wednesday )                 Group Activities ( Friday ) 

                         (Centre based core activities)                                   


 Beginner’s English Class


 Basic Computer Class   

                         Sewing for pleasure                                        Coffee Morning   

                         Yoga Class




Art & Crafts Class    
                     Workshops and Community events attended by the group :

Development and Training to Employment:

                     
 Level 2 Computer Class:  12 WKS

                     
Crime Prevention talks:  personal safety                                  
Racial equality: Hate Crime talks            

                      
Age concern: Multicultural day                                                    

                     
Wellbeing Festivals:    Community Festivals                             
                      



 Rainbow group women 2 women            
The feedback from the group establishes that the life-long learning is fun and beneficial for their needs e.g. centred based activities help to promote not only physical well-being of individuals but also increase their mental capacity.  The day centre also signifies an access point to which Asian disabled women meet and forge support group to maintain their own long term conditions in a positive way that in turn help them to reduce the need for support by families , hospital bed use and the need for intensive long term care services .  

                                         WORKING IN PARTNERSHIP   
         It’s user-led project. Disabled Asian Women are involved in making their choice activities, managing their own budget leading to self- assessment and care needs. Working in partnership   promotes social interaction and mental well-being as opposed to social exclusion and depression.

BREAKDOWN OF CARE NEEDS & SUPPORT

 Services provided                        Numbers           Services Provided               Numbers

 Disability Living Allowance              13                  DLA Review                            2

 Incapacity Benefit                                6                  Care/Repair                               4

 Social Fund (m)                                    5                  Child Benefit                            5 

 Child tax Credit                                    5                  Working Tax Credit                  6

 Jobseekers Allowance                          5                   Housing & Council Benefit    16

 WTC/CHTC Review                           4                    Income Support                        3

 Dr’s APPTS/Transport/Interpreter     45                    WTC/CHTC Review                5

FUTURE ACTIVITIES

· Health related Workshop

· Visiting Country Parks

· Day Trips / going abroad 

· Health walks
· Diabetes awareness type 1 and 2 

· Sustaining Swimming sessions

· Computer classes from basic to advanced courses – leading to accredited Qualifications         
· Many Workshops – such as making designer Clothes and accessories etc. 
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  ((  volunteer co-ordinator  ((
Reeta Kapoor        







Part-time
Volunteer Co-ordinator and Lunch Club Supervisor

 
The Volunteering Project, funded by Northampton shire Country Council - Social Services is in its ninth year.  The project is being going from strength to strength was initially set up with objective of supporting Dostiyo's administrative and other requirements, to participate into various activities, events, outings nationally and abroad, in house training, lunch club, with a view to provide their chances with better opportunities to explore their chances into paid employment in financial administration and general duties.

CATEGORISATION

This year we had 69 dedicated volunteers helping and supporting Dostiyo’s activities, which was exceptionally outstanding.  The ethnic origin of the Volunteers who helped ‘’between April 2008 to March 2009’’ are:
NATIONAL ORIGIN

NO:

LINGUISTIC BACKGROUND

Indian



32

Gujarati Hindi & Punjabi

Pakistani


13

Urdu

Bangladeshi


14

Bengali Sylheti

Irish



1

Gaelic 

British



5

English

Black African


4

Swahili, Somalian & Arabic

Lunch Club

Kalpana Maisuria took the post as Lunch Club Supervisor in June 2008. She has been a dedicated volunteer of Dostiyo and has supported the lunch club activities. She completed her Basic Food and Hygiene course and is thankful to the efforts of staff for supporting her and volunteer's to ensure smooth running of the lunch club, because of the variety of different Gujarati food there is now significant demand for the lunch club, which is now being used by ever increasing members. It has continued to grow into a regularly used service by the local community and within the member’s of Dostiyo.

VOLUNTEERS, HOURS & ACTIVITIES

This year we have recruited 25 new regular volunteers who received our support and training in organizing our various administrate tasks updating financial records, recording and managing day to day telephone calls, attending inquiries, making appointments, photocopying, faxing, post, statistics on the data base etc. 

We have volunteers who had the opportunities to access various in-house training, e.g. Learning English for beginners group one, Learning English Esol class group two,  digital photography, visiting country parks, health related workshop, organising workshop feel good, boat trip, yoga and Pilates. 

The table below highlights the number of Volunteers and the Hours contributed for each volunteer task. In total once again exceptionally impressive 4,434 hours have been contributed by our Volunteers from April 2008 to March 2009.

ACTIVITIY



VOLUNTEERS 

HOURS

Administrastive / Computing / Banking

25


3,056

Disability Project




  2


  120     

English





  2


  120 

Art & Craft                                                                   2                                  120 

English Lessons 




  1


    60

Sewing





  1


    60

Volunteer's Day out Welligborough Castle

  7


    14 

Shopping Trip to Southall



16


  144

Lunch Club





  2


    32 

Management Committee meeting


  9


  162

Sailing Becketts Park Trip



  3


    21

AGM 2008/9





18


  108

Friday Group Emmanuel Church


25


    25

Purchases





  2


    52 

Computer Training




  8


  160

Yoga 






  2


  180

Total Hours:




                                           
4434
BREAKDOWN OF MONTHLY VOLUNTEERING HOURS

	·  April
	357
	·  October
	353

	·  May
	285
	·  November
	528

	·  June
	444
	·  December
	217

	·  July
	388
	·  January
	321

	·  August
	444
	·  February
	265

	·  September
	435
	·  March
	397



TRAINING

Volunteers have had extensive training in different areas of office work, e.g. Administration, organization and supervision.  Support was provided in the form of IT, basic skills, one to one English lessons and assistance was provided in writing their curriculum vitae. 

 FUTURE ACTIVITIES

· Organize educational awareness and leisure Workshop

· IT Level 2

· Trip to Calais for volunteers

· Celebrate Multi Faith Day

· Celebrate Volunteers Week

· Co-ordinate Volunteer Training Days

· Bollywood Dancing

* COMMENT'S FROM VOLUNTEERS

'’Since I started working as a volunteer at Dostiyo in 2008. I was trained by staff and have enabled me to get employment as a Physical Disability Worker.  I strongly recommend everyone to do some volunteer work to gain experience and build confidence.” 









Hasina Begum 

''Dostiyo  Asian Women and Girls Organisation is doing a fantastic job in assisting volunteers to develop skills, confidence and gather experience and improve their education.  The ESOL class which I am privileged to teach as a volunteer gives me a challenging experience in teaching in UK and this has helped me in getting the needed UK experience in getting employment in this country.  Reference was provided.  However I will be looking forward to getting an employment in the organisation’.

                                                                                                       Olufunke Gbemisola Akanbi
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((  zindagani – asian men’s group  ((
Jayantilal Patel        
Volunteer 


Zindgani, Asian men’s group with the support of National Lottery funding came into effect in March 2000 and it has now progressed to three days a week. The group activities provide Asian Men to overcome the isolation, address their mental and physical well being.    The membership has grown to 100 out of which 54 are disable Asian men.

 

Zindgani group meets at Emmanuel Church Sports Hall at Weston Favell Centre every Monday Tuesday and Thursday from 10.00am to 1.00pm.  There is no membership fee however a monthly contribution is required towards refreshments.

 

We have acquired our charity status and are a member of NCVO  (National Council of Voluntary Organisation)

 

ACTIVITIES
 
In addition  to our regular physical and mental wellbeing activities e.g.  Keep-fit, Yoga, Darts, Badminton, various table games, outings, and celebrating events, we had a sixteen weeks “get set go program” delivered by Age Concern.   NHS Trust hosted the weight management workshop.  Our seaside trip to Brighton, a boat trip with lunch and our annual picnic were the outdoor activities which were over subscribed and thoroughly enjoyed by all.

 

ATTENDANCE AND FEEDBACK
 
Every day 32 participants attend the various activities.  The participants introduce and welcome the new members and share their experiences by involving them into the group activities, discussions and debates.  The new members’ feedback is that they feel less isolated, depressive and they feel more valued. They now eagerly wait for Monday.

 

MEMBERSHIP
 
The age related breakdown of our members comprises of 9 members under the age of 60 years, 42 members fall between the ages of 61-70, 43 members are between the ages of 71-80 and six members are over the age of 80 years.

 
MAIN CHALLENGES
 
Although Zindgani has seen new developments in the past year,  there has been an ongoing challenge and struggle to find new resources to enable the members to continue with their activities over three days.  In addition there is an acute need for new volunteers to come on board and oversee the smooth running of the group activities and also actively participate in external statutory and voluntary sectors, forums and meetings
 Finally the members of Zindgani would like to thank Dostiyo for their continued support.  We would also like to thank Surlaben Shah for all the help, support and advice.   A special thanks to the management and staff of Emmanuel Church for all their support.
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((  DOSTIYO VOLUNTEERS  ((
	Sarwat Khakhar
	Anjona Roy
	Farhat Lateef

	Hasuben Shah
	Meenaben Patel
	Vasuben Patel

	Valiben Karavadra
	Maniben Mistry
	Puttiben Karavadra

	Urmilaben Unadkat
	Harshada Chauhan
	Nasreen Begum

	Nisha Vaid
	Rekha Karshan
	Saima Shah

	Jyotsna Chudasama
	Meena Puwar
	Anita Madaliar

	Katherine Benett
	Raheela Sagir
	Sana Begum

	Hannah Fitziumous
	Satpalvarna Rahjunathan
	Lesley Ridehlgh

	Nadia Jabeen
	Sandra Withers
	Naheed Aftab

	Dilip Joshi
	Margaret Geraghty
	Kalpana Maisuria

	Jaishree Maisuria
	Noor Jahan
	Sultana Jahan

	Monira Begum
	Kaushika Shah
	Shanaz amir

	Hasina Begum
	Taslima Juma
	Geeta Patel

	Sofiya Ahmed
	Asma Begum
	Olu Akambi

	Nutan Bala Rathod
	Daniell Austin
	Malayan Ahmed

	Sahroo Elmiyow
	Fahmida Akhtar
	Jasbir kaur Nandra

	Rahana Chaudhry
	Ripa Begum
	Nasira Begum

	Paroo Sualy
	Siama Shah
	Naeem Shah


· We are grateful to the following members for their Donations:  
Mrs Dayaben Shah
Mrs Kantaben Tanna
Mrs Baliga Mohammed
Mrs Minaxi Chudasama

Mrs Clare Steele
Mrs Hasuben Shah
Mrs Jasuben Patel
Mrs Ansarun Nessa
Mr Ratanshi Vaghela

Mrs Radha Vaghela 
· Our thanks to our funders:
· Northamptonshire County Council- Social Care & Health
· Northamptonshire County Council- Strategic Grant

· Northampton Borough Council

· Community Champions
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